
AIR CARGO DAMAGE AND LOSS CLAIM

Submitted to Location

Claimant Name

MAWB No. HAWB No. 

From To

AWB Date Place of Issue

Total quantity Total weight (kg)

Total quantity received Total weight received (kg)

LOSS TOTAL

PART

DAMAGE OUTER

INNER

PILFERED Yes

No

Number of pieces lost damaged pilfered

Value lost damaged pilfered

Total amount of claim of

Additional information 
(please attache a 
separate sheet if and 
when space is not 
appropriate)

The following evidence and supporting documentation is attached to the present claim:

                   AWB Airport 
Report

Police 
Report

Customs 
Report

Packing List Invoice Photo Other

DATE AND PLACE Your claim must include the documents indicated in the 
Support Documents section above, as they apply to your claim. 
Failure to provide all essential documents could delay the 
processing of your claim.

Hereby I certify that the above statement of facts is true and accurate.

Signature of Claimant 
  
CORPORATE STAMP

Full name and business title

Company Name

Company address

Phone E-mail
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